[TpunoxxeHue K rnpuKasy
["ocymapCTBEHHOTO OIOKETHOIO YUPEKAEHHUS KYJIbTYPbI
ropona Mocksel «Kiy6 "Jlamora"
ot 02 uronis 2019r. Ne 07 - O]

IToJiokeHne 0 MOPSAKE OKA3aHUS MIATHBIX yCJyr
T'ocynapcTBeHHBIM 0IOIKETHBIM y4YpeKAEHHEM KYJIbTYPbI
ropoaa Mockssl ""Kuy6 "Jlagora"

1. OcHOBHBIE IOJIOKEHH S

1.1. Hacrosimmee IlojoskeHne o MOpsAAKe OKasaHUA IUIATHBIX YCIIYI' TOCYyIapCTBEHHBIM
OIO/DKETHBIM ~ yUpeXIEHWeM  KyJabTypsl — ropoga  Mockssr  "Kmy6  "Jlajgora",
TI0IBEJOMCTBEHHBIM JlermapTaMenTy KyJbTypbl ropoja MockBel (manee - Ilonoxenue)
pa3paboTaHO B COOTBETCTBUH C:

['paxknanckum kojexcoM Poccuiickoi @enepannu,

bromxerHeiM KonekcoMm Poccuniickoil denepanuu;

Hanoroseim konexcom Poccutickoilt @enepanmu;,

denepanbueiM 3akoHOM OT 12 stHBapg 1996 r. Ne 7-@3 "O HEeKOMMEpUYECKUX
opraHuzanusx";

3axonoM Poccuiickoii @eneparuu ot 7 pespans 1992 r. Ne 2300-1 "O 3amure npas
norpedurenen"”;

3akoHoMm Poccuiickoii ®enmeparpu ot 9 okrsaOps 1992 r. Ne 3612-1 "OcHOBEI
3aKoHOIaTeNIbeTBa Poccuiickoli denepanun o KynsType'";

nocranosyienueM IIpaBurenscrBa Poccuiickoit @enepannu ot 26 mrona 1995 r.

Ne 609 "O6 ytBepxaenuu ITonoxeHus 06 OCHOBaX XO3SMCTBEHHOMN I€ATEIIbHOCTH
¥ (OUHAHCHPOBAHKSI OpraHU3aLnil KyJIbTYPBI M HCKycCTBa";

COBMECTHBIM IIpHKa3oM JlemapTamMeHTa 5KOHOMHMYECKOH IIOJMTUKH M Pa3BUTHS
ropoga Mockss! 1 Jlenapramenta ¢puHaHcoB ropona Mocksel oT 5 ceHTA6ps 2011 .
123-I'TP/264 "OG6 ytBepxaeHUd MeETOANYECKUX PEKOMEHJAIUI I10 YCTaHOBICHUIO
HOpsNKa ONpejelieHrs] IUIaTBl  3a OKa3aHWe TIOCYJapCTBEHHBIMHM  OOIDKCTHBIMU
YUPSKACHUSIME TopoJa MOCKBEI TpaXJaHaM M IOpMAMYECKMM JIMIAM 3a IUIaTy
rOCYIapCTBEHHBIX YCJYr (BBIIOJIHEHHE palboT), OTHOCAIIMXCS K OCHOBHBEIM BHIAM
JIeSITeILHOCTH "

npukazoM JlemaprameHta KyJbTypsl ropopa Mocksel ot 06 nexabpsa 2018 r.
Nel042/0J1 "O6 yrBepxnenun Ilopsinka omnpeneneHHs IUIATBI 32 OKa3aHHE yCIyT
(BbImoJIHEHHE — paboT)  TOCYHAapCTBEHHBIMM  yUpexkAeHHsAMH  ropoja  MOCKBEI,
10J{BEIOMCTBEHHBIMHU JlermapTaMeHTy KyJbTypbl ropoaa Mockssl";

YeTaBoM rocyIapcTBEHHOTO OFOJDKETHOTO YUPEHICHUs KyIbTYPhl ropojga MOCKBEI
"Kiy6 "Jlagora".



1.2. Hacrosmee Ilonmokenue pa3zpaboTaHO B LEISAX YIHOPSIOYEHHUS JEATEILHOCTH
roCyJapCTBEHHOr0 OIO/DKETHOTO  YUPEeXKIEHUs KyabTypel  ropoxa Mockssl "Kiry0
"Jlamora", moaBemoMCTBeHHOro JlemapraMeHTy KyJbTypbl ropoga MockBel (manee -
YupexeHue).
1.3. IDLnaTtHele yCiIyru IpeaoCTaBIsSIOTCS B LIEIAX:

BCECTOPOHHETO yIOBJICTBOPEHHUS MOTPeOHOCTEH HaceIeHus 1 opraHu3anuii B chepe
KYJBTYpBI;

YJIy4IIEHUS] KaueCcTBa yCIIyT;

pPa3BUTHUS U COBEPIIIEHCTBOBAHUS YCIYT;

MOBBIIIEHUS 9P PEKTUBHOCTU UCIIOJIB30BAHUS PECYPCOB Y UPEKACHNUS;

TPUBJICUYEHUS JTOTIOTHUTENBHBIX (PMHAHCOBBIX CPEJCTB;

YKPETUICHUsI MaTepUaIbHO-TEXHUYECKON Oa3Hl.
1.4. TlpemocraBiieHHE IUIATHBIX YCIYT OCYILECTBISETCS YUpPEKIECHUEM TOIOTHUTEIBHO
K OCHOBHOW JESATEJIPHOCTH M HE BjeYeT 3a co00i CHIKEHHS OOBEMOB M KadecTBa
OCHOBHBIX YCIIYT, OKa3bIBAEMbIX B paMKaX BBIIIOJIHEHUS TOCYAAPCTBEHHOIO 3a1aHus.
1.5. IlmaTHbIC YCIIyTU OKA3bIBAIOTCS (PU3NUECKUM U IOPUINYECKUM JIULAM
B COOTBETCTBUHU C MX IOTPEOHOCTSIMU Ha JOOPOBOJBHOM OCHOBE U 3a CUET JIMYHBIX
CpeICTB  TrpaXJaH, OpraHu3aluii ¥  HMHBIX  HMCTOYHHMKOB,  IIPEIyCMOTPEHHBIX
3aKOHOJIATEJILCTBOM.
1.6. JleATeNbHOCTh 10 OKA3aHUIO IUIATHBIX YCJIYI OTHOCUTCS K IPUHOCAIIEH JOXOX
JESITENBHOCTH Y UPEXKICHUSI.

2. OcHoBHbIE MOHSATHSA H onpeaeJaeHust

2.1. McnonHUTEB YCIIYTH - YUpEeKICHUE.

2.2. Tlorpeburens yciyru - (U3NUECKOE WM IOPUANYECKOE JIMLIO, UMEIOIINE HAMEPEHHE
3aKa3aTh WM INpuoOpecTy (3aka3plBalolMe WIA IPUOOpETaroIye) IUIATHBIE YCIIyTH
JIMYHO, WIN JJIsL JPYTUX JIUL, TIPEICTaBUTEIIMA KOTOPBIX OHU SBJISIFOTCS.

2.3.IlnarHas ycmyra - yciayra, okazbiBaeMasi Y UpexieHueM (pU3M4eCKUM U I0pUINYECKUM
JUIaM 3a IUIaTy, COTJIaCHO MEPEUHIO TaKUX YCIYI U IIPEHCKYypaHTy, YTBEP)KIECHHOMY B
YCTaHOBJICHHOM IIOPAIKE.

2.4. IlepeueHp IUIATHBIX YCIIYI - IIEpE€YEHb IUIATHBIX YCJIYI B paMKaX pa3pelieHHOM
yCTaBOM JESTEJIBbHOCTH, pa3paldaThlBaeMblii M yTBep)KIaeMblil VcnoaHuTenem yciyr c
YUETOM IOTPEOUTENIHCKOIO CIIPOca U BO3MOXKHOCTEH YUpexmIeHUs I10 COIVIACOBAHUIO C
JlemmapraMeHTOM KyJIBTYpHI ropoja MockBHI (nasee - JlenmapraMeHT).

3. OpraHu3zanusi OKa3aHHus MIATHBIX yCJIyT

3.1. Vupexnenue OecruiatHo o6ecrnieunBaeT llorpeOutens yciyru HeEoOXoIuMONH u
JIOCTOBEPHON MH(OpMaLUel O IJIaTHBIX yCIyTrax.

3.2. Mudopmanus O IUIATHBIX YCJIyraxX, OKa3bIBAEMBIX YUpeXKJIEHHEM, MODKHA OBITh
pasmelieHa B MH(MOPMALUOHHO-TEJIEKOMMYHHKAlMOHHOW  cetn  VHTepHer Ha
ouLmanbHOM caiiTe YupexJeHus, a Talkoke HaXOAUTHCSA B YI00HOM Jyisi 0003peHUs MeCTe
3MaHKs YUPEXKIECHUSI U COLEPIKATh:

® CBEJEHUI O HAVUMEHOBAHMUU HCIIOJHUTENS, O MECTe€ €ro HaXOXICHUsl (MecTe

rOCyJapCTBEHHON perucTparun);



e cBejieHUs 00 yupeauTese JaHHOTO HCIIONHUTENS (aapec, TeaedOoHBl);

® CBEIEHUS O JIMIEH3USX, CepTU(PHUKATaX, HOMEPAX U JaTax BBIAAYM, CPOKaX ACUCTBHUI,
opraHe, BBIJABUIEM JIMLEH3WI0O (B cilydyae  JEATENIBHOCTH,  TpeOyrolei
JULEH3UPOBAHNUE);

CBEZICHUS O PEKUME pabOTHI UCIIOIHUTEIIS;

NepeUyeHb IUIATHBIX YCIYT U YCIOBHS UX NIPEJOCTaBICHUS;

CBEJICHUS O CTOMMOCTH OKa3bIBAEMBIX YCIYT U MOPSAJIKE UX OIUIATHI;

CBEIEHUS O JIbroTax, IPUMEHSIEMBIX B OTHOLIEHHHM OTHEJIbHBIX KaTeropui
HoTpeOuTeNeH;

® CBEJEHUS OIpaBax, 0053aHHOCTAX, OTBETCTBEHHOCTH ITOTpeduTenelt yciayr

U MCTIOJHUTEIIS;

® CBEJIEHUS O KOHTPOJIUPYIOLIUX OpraHU3allUsX, UX aJlpecax, TenedoHax;

® UHEBIE CBEJICHUS.

Taxke HeoOxoquMo uMeTh KHuUry »anob u npeanosKeHui.

3.3. Oxa3zaHue IUIATHBIX YCIyr YUpeXKICHHEM pErjIaMeHTUPYETCsl JEHCTBYIOLIMM
3aKOHOJATENILCTBOM, INpukazom Jlemapramenta ot 06 gmexabps 2018 r. Nel042/0/,
HactosiuM [lonoxxenuem, Ilepeunem IuatHeIX yciyr, [lepednem Jbpror Ajast OTAENIBHBIX
KaTeropuil rpakziad, YTBEPXKICHHBIMU YUpEeKICHHEM, NOKyMEHTaMU Y4UpexJeHus o0
YTBEPXKICHUH pa3Mepa IUIaThl (LIEHbl) Ha OKa3bIBaeMble IUIATHBIE YCIyTH .

3.4. IlnatHble yCIIyrHM MOTYT OBITH OKa3aHBI TOJIBKO IO XKEJIAHUIO IOTPEOUTENIS YCIIYTH.
3.5. IlnaTHble yciyryu OKa3bIBalOTCs paOOTHUKAMU, HAXOISLIUMHUCS B IITATE Y UPEIKICHUS,
1100 PUBJIEYEHHBIMU CIIELUAINCTAMH, UMEIOIIMMU COOTBETCTBYIOIYIO KBAIM(PUKALIUIO.

Omnata Tpyna IpPUBJIEYEHHBIX JUIS OKa3aHUS IUIATHBIX YCIYr BHELITATHBIX
pabOTHUKOB OCYLIECTBJISIETCS Ha OCHOBE IPAKJAHCKO-IIPaBOBOI0 JJOTOBOPA.

3.6. IlmatHeie yciayru, IpenocTaBisieMble YUpeKIEHHEM, OKa3bIBaIOTCSI B paMKax
JI0r0BOpa, O(GOPMIIEHHOIO B IHCbMEHHOU (opme ¢ (U3MUYECKUMU WIN IOPUTUYECKUMU
JULAMU Ha OKa3aHUe IUIaTHBIX YCIIyT.

Yupexaenue o00s3aHO 3aKIIOUUTH JOrOBOP Ha OKa3aHWE IUIATHBIX YCIYT IIpH
HUINYUKY BO3MOXKHOCTH OKa3aTh 3allpalllBacMyl0 YCIyry M HE BIpPaBe OKa3bIBaTh
IIPEAIIOYTEHNE OJHOMY ITOTPEOUTEINIO YCIYrH Iepe]| JpyI'MM B OTHOLIEHUM 3aKIIOUCHMUS
JIOTOBOPa, KpOME CIIy4aeB, IIPENyCMOTPEHHBIX 3aKOHOM U HHBIMH HOPMATUBHBIMU
IIPaBOBBIMU aKTaMH.

B nuceMenHol popme 10roBopa N0KHEI OBITH PETIIaMEHTUPOBAHBI YCIIOBHU S
U CPOKH II0JIyYEHUS IUIATHBIX YCIIYT, IIOPAIOK pacyeToB, IpaBa, 00s13aHHOCTH
U OTBETCTBEHHOCTb CTOPOH IIO JOroBopy. JloroBop, 3awitoyaeMblii ¢ moTpeOuTeneM
YCIYT'd, MOKET OBITh MHIAMBUAYAJIbHBIM WM CTaHIAPTHBIM (3aKJIIOYAEMBIM IO THITOBOI
dbopme).

YerHast ¢opma oroBopa MOXeT OBITH NPEIyCMOTPEHA TOJBKO B Cliydae OKa3aHWs
IUIATHBIX YCIIYT IIPU CAMOM HMX COBEpPUIEHUH. JJOKyMEHTOM, MOATBEPKIAIOUIUM OKa3aHHE
TaKUX yCJIYT U UX OILIATY, SBJISIETCS BXOJHOM OmieT, KBUTAHIUS, HHON JOKYMEHT CTPOT O
OTYETHOCTH WJIM KACCOBBIN UEK.
3.7.J1oroBOpEl Ha OKa3aHUE IUIATHBIX YCJIYI IOANUCHIBAIOTCS 3aKa3uuKOM YCIYyrd U
PYKOBOAMTENEM YUPEXKACHUS WIM JIMLOM, YIIOJHOMOUEHHBIM Ha MOJNUCAHHE TaKUX



JIOTOBOPOB.
3.8. Ilorpeburens ycinyru o0si3aH OIUIATUTh OKa3bIBAEMBIE IIATHBIE YCJIYTH B MOPSIIKEH B
CPOKH, YKa3aHHBIE B JIOTOBOPE OKa3aHUs IUIATHBIX YCIYT, U B COOTBETCTBUM

¢ 3aKoHOIaTebCcTBOM Poccuiickoii @enepanuu. OrmaTa MOXKET OBITH IPOU3BEICHA

B Oe3HanmuyHoi hopme.

3.9. MoMEHTOM OIIAThl YCJIYT CUUTAETCS JlaTa 3a4UCIICHUS JCHEXHBIX CPEJCTB Ha CUET
YupexaeHus B cirydae OIuiaTsl yciayr B 0e3HAIMYHON (popMme.

3.10. B ciryyae HECBOEBPEMEHHOM OILIATHI 3a MIPEIOCTABIIEHUE TUIATHBIX YCIIYT
PYKOBOIUTENb Y UPEIKIECHNUS UMEET IPABO MPEKPATUTH IIPEAOCTABICHUE TUIATHBIX

YCIIYT IO IIOJIHOTO ITOTallleHUs] 3aJJ0JPKEHHOCTH.

3.11. Vupexnenue 00s13aHO 00ECHEUUTH BBIMOJHEHHE OOBEMOB, CPOKOB M KauecTBa
OKa3BIBAEMBIX YCIYI, a TaK)Ke CBOEBPEMEHHOE IPEAOCTaBICHHE IOKYMEHTOB I10
OKa3BIBAEMBIM ycCIyraMm B Oyxraiarepuio YupexaeHus. byxranrepus YupexaeHUs
oopmiisieT 3aKka3 Ha BBIIIOJIHCHHBIE YCIYTH, BBICTABJSICT CUETa Ha OIUIATY TaKHUX YCIYT,
OCYILIECTBJISIET YUET U KOHTPOJIb.

3.12. IlpaBa u oOs3anHoctn 3akasuuka (Ilorpeburens) yeayr u  YupexaeHus,
OKa3bIBAIOUIETO IUIATHBIE YCIYTH, OIPENENSIOTCS B COOTBETCTBHHM C [ paskIaHCKUM
KozekcoM Poccniickoit @enepanun, 3akoHoM Poccutickoit @eneparuu ot 7 pepaiis 1992
r. No 2300-1 "O zamure npas notpedureneit".

4. Ilopsinok ycTaHOBJEHHS LieH Ha IUIaTHBIE ycayrd (padoTsl),
IOJIyYeHHsI U PacX00BAHUSI CPEICTB

4.1. Pasmep LieH Ha IulaTHBIE ycinyru (paboThI) yTBEPIKIASTCS IMPUKA30M YUpEerKJIeHUs B
coorsercTBUH ¢ ITopaakoM, yTBep KIeHHBIM Ipuka3oM JlemapTaMeHTa KyJIbTyphl TOpoja
MocCKBBL.

4.2. Bee cpelcrBa OT NPUHOCALIEH NOXOA JESTENBHOCTH, TOJNyUYCHHBIE YUpeKICHUEM,
AKKYMYJIMPYIOTCSI Ha cUeTe Y UperkICHHUSI.

4.3. YupexaeHue 00s13aHO BeCTH OyXTaITEpCKUI yUeT M OTYETHOCTh paseibHO I10
OCHOBHOH JI€TEJIbHOCTH U II0 IUIATHBEIM YCJIyraM B COOTBETCTBHH C IUTAHOM (hHMHAHCOBO-
XO3MCTBEHHOU EATEIbHOCTH.

4.4. Cpencrsa, I10JydeHHBIE OT OKAa3aHUS IUIATHBIX YCIIYT, PACXOIYIOTCS B COOTBETCTBUM

C YTBEP)KJIEHHBIM IUIAHOM (PUHAHCOBO-XO3SUCTBEHHOM NEATEILHOCTH.

4.5. YupexxeHue He BIIpaBe JOIlyCKaTh BO3MEIIEHUE pacXOJI0B, CBSI3aHHBIX C OKa3aHHEM
(BBIIIOJIHEHHMEM) IUIATHBIX ycIyr (paboT), 3a cueT cpeicTB cyOcuauu Ha (UHAHCOBOE
oOecrieueHre BBIIOJIHEHHsI IOCYJApPCTBEHHOTO 3aJaHUsl HA OKa3aHWE IOCYIapCTBEHHBIX
yCJIyr (BBIIONHEHUE PaboT), 32 UCKIIOUEHUEM IUIATHBIX YCIyr (paboT), OKa3bIBaeMBIX B
paMKax rocyJapCTBEHHOTO 3aJaHUsI.

S. JIbrorel npu 0Ka3aHUHU MJIATHBIX YCJIYT

5.1. Ilpu mpoBeneHUH IUIATHBIX MEPOIPUATHH, a TaKKe IPEeJOCTaBICHUN IUIATHELIX
yCIyr YupexaeHHe B COOTBETCTBUHU C ACHCTBYIONIUM 3aKOHOATEILCTBOM POCCHICKOM
Qenepanun ¢ y4eroM (PUHAHCOBBIX, MaTEPUATHHO-TEXHUUECKUX U OpPraHU3aI[HOHHBIX



BO3MOXKHOCTEH, a TaloKe 110 COMIacOBaHMIO ¢ JlenapTaMeHTOM yCTaHABIMBAET JIBIOTHI JIJIs
OTIeIBHBIX KaTeropuit rpakaaH.

6. 3akarounTe/bHbIE MOJJOKEeHUS

6.1. KoHTposb Hax JEATENBHOCTBIO YUPEKIEHUS I10 OKAa3aHUIO IUIATHBIX YCIIyT
OCYIIECTBIIIOT B Mpe/iesiax CBOei KoMeTeHIun JlenapTraMenT, MHbIE OpraHbl

U OpraHu3aliM, KOTOPHIM B COOTBETCTBUM C 3aKOHAMH M HMHBIMA HOPMaATHUBHBIMU
npaBoBEIMU akTaMu Poccutickoit @exepanyu u ropoga MOCKBBI IIPeIOCTaBICHO MPaBO
IPOBEPKU AEATEIBHOCTH Y UPEXKAECHUIA.

6.2. Ilpu BeIIBICHHH IO >XanoOe MoTpeOuTeNs yCIyr HEHaUIekKallero KadyecTBa HX
OKa3aHMs, a TaKKe OITACHBIX JUIS )KU3HU, 3[I0pOBbsl, UMYIIECTBA [1OTpeOUTENEH yCIIyru

1 OKpyKaromeil cpeiapl YupexxaeHus o0s3aHbl He3aMEUIUTEIbHO H3BeIaTb 00 3TOM
COOTBETCTBYIOIIME OpraHbl HCIIOJIHUTEIBHOU BJIACTH, OCYILECTBJIAIOIIME KOHTPOJb Hal
KayecTBOM U O€30MMaCHOCTBIO IPEIOCTaBIEHUs INIATHBIX YCIIYT.

6.3. Cropbl, BO3HUKAIOLIME MEXKAY 3aKa3uMKOM YCIYyTd U YUpeXICHUEM, Pa3peIIaloTCs
[0 COrJIAIEHUIO CTOPOH, WK B CyJIeOHOM IOpPsKE B COOTBETCTBUMU C JAEHCTBYIOIIUM
3aKoHOAATEIHCTBOM Poccuiickoi denepanuu.

6.4. 3a HapylleHue MpaB NOTpeOUTeNeH yCIyrd, YCTaHOBICHHBIX 3aKOHAMU M MHBIMU
HOpPMaTHBHBIMU TIPaBOBBIMU akTamu Poccuiickoit ®@enepanuu, YupexieHHe HeECeT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPA’KIaHCKO-IIPaBOBYIO OTBETCTBEHHOCTD

B COOTBETCTBHH C 3aKOHOIaTesbcTBOM Poccuiickoi @enepannu.



